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The Rugby Surgery

1-5 Kelvedon Street Newport Gwent NP19 0DW     

Tel: 01633 258545/258564

ACCEPTABLE BEHAVIOUR CONTRACT

The Rugby Surgery and their staff aim to provide services to meet my needs for healthcare and treatment within the resources that the surgery and wider health board has available. The surgery staff and other patients are not expected to face abuse, violence or aggressive at any time.
The Patient or patient’s representative agrees the following in respect of their conduct:

1. I will not threaten or abuse doctors and other surgery staff (this includes swearing).

2. I will not threaten or abuse other patients (this includes swearing).

3. I will not damage any property or write graffiti in and around the surgery centre.

4. I will not act in a manner that causes or is likely to cause harassment, alarm or distress to doctors, surgery staff and other patients.

Breach of this Contract:

If the Patient or patient’s representative does anything which he/she has agreed not to do under this contract with the Practice, he/she can expect to be:

1. Removed from the above doctor’s list.
2. Reported to the police with view to charges being brought against him/her.

3. Considered by the Health Board for listing under the Violent Patients regulations which could mean that he/she will be allocated to a surgery/alternative primary care scheme at which he/she will only be seen by a doctor when the police are in attendance.

If the staff have the need to call the police due to your behaviour, the surgery will seek instant removal from our practice list. This may affect your ability to access medical care and prescriptions at the surgery of your choice.
Confidentiality:

A copy of this contract may be disclosed to other agencies for the purpose of monitoring the contract and for the purpose of assessment of risk to and protection of other persons.

Declaration:

I confirm that I understand the meaning of this contract.
	Signature of patient/patient’s representative
	

	Print Name (Block Capitals)
	

	Date
	

	Signature of representative of The Rugby Surgery
	

	Print Name (Block Capitals)
	

	Date
	


